Terms of Service
Effective Date: October 21, 2025
1. Acceptance of Terms

By accessing or using the White Glove Post-Op website, you agree to be bound by these Terms
of Service and our Privacy Policy. If you do not agree, please do not use this website.

2. Description of Services

White Glove Post-Op provides professional postoperative care services through licensed
healthcare providers (PA, NP, or MD). Information on this site is for informational purposes
only and does not constitute medical advice or establish a provider-patient relationship until
formal enrollment and consent are completed.

3. User Responsibilities

You agree to:
e Provide accurate and complete information on all forms and communications.
o Use this website only for lawful purposes.

¢ Not share or upload false, harmful, or misleading information.

4. No Emergency Services

White Glove Post-Op does not provide emergency or urgent care.
If you believe you are experiencing a medical emergency, call 911 or go to your nearest
emergency department.

5. Intellectual Property

All content on this site, including text, graphics, logos, and branding, is the property of White
Glove Post-Op and is protected by copyright and trademark law.
You may not reproduce or distribute any material without prior written consent.

6. Limitation of Liability

While we strive for accuracy and reliability, White Glove Post-Op is not liable for any damages
arising from use of this website or reliance on its information.

1of2



Actual patient care services are governed by separate consent and treatment agreements
signed prior to service.

7. Governing Law

These Terms are governed by the laws of the State of North Carolina, without regard to
conflict of law principles.

8. Contact Information

For questions about these Terms, contact us at:
Email: terms@whiteglovepostop.com
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